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 For returning users, please Sign in by key in the Email and 
Password. 
 

Note: 
Returning users: Company that  had already registered with 
CIDB LINK 

STEP 1: SIGN IN/ SIGN UP 
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 User can select ASSURE to proceed to ASSURE 
dashboard. 

 After user Sign In, the system will show CIDB 
Dashboard.  

STEP 2: CLIENT DASHBOARD 
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STEP 3: MAKING PAYMENT 

 User need to fill applicant information form before 
proceed to use the system.  
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STEP 3: MAKING PAYMENT 

 After completed fill the form, user need to make 
payment for the registration. 

 Attach receipt to proof the payment.  

 Select “Submit” button to proceed.  
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STEP 3: ASSURE DASHBOARD 

 Dashboard will appear after user make payment.   

 Select “Service Request” to request new service.   
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STEP 4: SERVICE TYPE 

 Select “New Service Request” and select Service Type.   
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STEP 5: LONG TERM 

 For Long Term Service Application Form, select any 
Product Name.   

 Once selected user can’t change the product. 
 

  User can reset the product select by click reset button 

 After fill the Application Form, user need to verify term 
and conditions and fill user’s details. 

 User need to wait approval from Admin. 
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STEP 6: MAKING PAYMENT 

 After get approval from Admin, select “Transaction 
History” to view all the quotations. 

 Select “View” to view Quotation details. 

 After view the quotation details, tick the quotation to 
agree with the quotation details and fill user’s details. 

 Select “Submit & Pay” to proceed. 
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STEP 6: MAKING PAYMENT 

 After user make payment to CIDB Holdings Account No. 
user need to upload and attach Proof of Payment. 

 Select “Submit” after upload Proof of Payment to 
proceed. 

 After user submit the payment, user need to wait for 
Auditor update their report. 
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 After Auditor updated the report, user can view their 
progression. 

STEP 7: SERVICE PROGRESSION 

 Admin will assign the lab. 
  

 After Admin assign the lab, user can send the materials 
to lab location for testing. 

 The progression under Lab Report will turn green after 
Lab complete tested the materials and submitted the 
report. 
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STEP 8: SUBMIT AGREEMENT 

 After Lab submit their report, user can view and 
download Product Certificate Agreement to sign the 
agreement. 

 After Sign the agreement, user need to upload back the 
Agreement. 
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 After send the Agreement, admin will approve the 
agreement and release the Product Certificate. 

 User can view and download all the report and Product 
Certificate. 

STEP 9: PRODUCT CERTIFICATE 
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THANK YOU 


